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Informa:on,	materials,	and/or	technical	assistance	are	intended	solely	as	informal	
guidance,	and	are	neither	a	determina:on	of	your	legal	rights	or	responsibili:es	
under	the	ADA,	nor	binding	on	any	agency	with	enforcement	responsibility	under	
the	ADA.	
		
The	Northeast	ADA	Center	is	authorized	by	the	Na:onal	Ins:tute	on	Disability,	
Independent	Living,	and	Rehabilita:on	Research	(NIDILRR)	to	provide	informa:on,	
materials,	and	technical	assistance	to	individuals	and	en::es	that	are	covered	by	
the	ADA.	The	contents	of	this	presenta:on	were	developed	under	a	grant	from	
NIDILRR,	grant	number	90DP0071-01-00.	NIDILRR	is	a	Center	within	the	
Administra:on	for	Community	Living	(ACL),	Department	of	Health	and	Human	
Services	(HHS).	The	contents	of	this	presenta:on	do	not	necessarily	represent	the	
policy	of	NIDILRR,	ACL,	HHS,	and	you	should	not	assume	endorsement	by	the	
Federal	Government.	

Disclaimer	



Northeast	ADA	Center	

1-800-949-4232	
Northeast	ADA	Center	

…providing	training,	technical	assistance,	
consulta:on,	and	materials	on	a	broad	
range	of	topics	related	to	disability	in	the	
United	States.	
	

www.northeastada.org	
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What	We’ll	Cover	

•  Introduc:on	to	the	ADA	Centers	
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•  The	ADA	Na:onal	Network	provides	informa:on,	
guidance	and	training	on	how	to	implement	the	
Americans	with	Disabili:es	Act	(ADA)	in	order	to	support	
the	mission	of	the	ADA	to	“assure	equality	of	
opportunity,	full	par:cipa:on,	independent	living,	and	
economic	self-sufficiency	for	individuals	with	
disabili:es.”	

ADA	NaBonal	Network	
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•  There	are	Ten	Regional	ADA	Centers	that	focus	on	their	
region’s	unique	needs.	This	regional	focus	is	cri:cal	to	
ensuring	that	ADA	Na:onal	Network	services	meet	the	
needs	of	a	diversity	of	popula:ons	and	stakeholders	
throughout	the	country.	

ADA	NaBonal	Network	
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•  The	Northeast	ADA	Center	is	a	member	of	the	
Na:onal	Network	of	ADA	Centers	funded	by	the	Na:onal	Ins:tute	
on	Disability,	Independent	Living,	and	Rehabilita:on	Research	
(NIDILRR),	a	Center	within	the	Administra:on	for	Community	Living	
(ACL),	Department	of	Health	and	Human	Services	(HHS).		

•  Our	mission	is	to	provide	informa:on,	referrals,	resources	and	
training	on	equal	opportunity	for	individuals	with	disabili:es	and	on	
the	Americans	with	Disabili:es	Act	to	individuals	and	organiza:ons	
in	New	York,	New	Jersey,	Puerto	Rico,	and	the	U.S.	Virgin	Islands.	
Our	center	is	located	at	the	Yang-Tan	Ins:tute	at	Cornell	University.	
Our	staff	consists	of	individuals	with	and	without	disabili:es	who	
have	extensive	experience	in	the	disability	field.	

About	the		
Northeast	ADA	Center-	
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We	provide	the	following	services:	
	
•  Materials	dissemina:on	
•  Technical	assistance	on	the	ADA	
•  Training	
•  Referrals	to	experts	
•  Disability	Research	
	
The	Northeast	ADA	Center	is	not	an	enforcement	agency	nor	does	
it	provide	advocacy	services.	The	informa:on	and	materials	
provided	by	the	Center	is	intended	solely	as	informal	guidance	and	
are	not	a	determina:on	of	your	legal	rights	or	responsibili:es.	All	
communica:on	with	the	Center	is	confiden:al.	

What	We	Do:	



10	

•  The	Northeast	ADA	Center	defines	TA	as	the	personalized	exchange	
of	knowledge	and	informa:on	from	the	TA	specialist	to	the	
stakeholder.		

•  Through	direct,	on-demand	requests	from	stakeholders,	TA	
specialists	connect	stakeholders	with	targeted	resources,	agency	
and	organiza:on	referrals	and	informa:on	to	answer	specific	
ques:ons,	address	concerns	and	assist	with	disability	related	issues.		

•  TA	specialists	provide	stakeholders	with	guidance	and	clarifica:on	
on	ADA	and	disability	related	laws	and	regula:ons	by	sharing	real	
world	examples	in	plain	language.		

•  Each	TA	experience	is	custom	tailored	to	the	stakeholder’s	par:cular	
situa:on	and	is	delivered	via	telephone,	email,	U.S.	mail,	face-to-
face	or	a	combina:on	thereof.	

How	Do	We	Define	Technical	
Assistance	(TA)?	
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•  Fair	Housing	Act	
•  Air	Carrier	Access	Act	
•  Federal	Rehabilita:on	Act	
•  Architectural	Barriers	Act	
•  Individuals	with	Disabili:es	Educa:on	Act	

Other	T/A	
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•  Title	II	and	III	
•  U.S.	Department	of	Jus:ce	
•  1-800-514-0301	

•  Title	I	
•  Equal	Employment	Opportunity	Commission	
•  1-800-669-9777	

Enforcement	of	the	ADA	
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•  Facebook-																																				
hjps://www.facebook.com/Northeast-ADA-
Center-394193790770343/?ref=hl		

•  LinkedIn-	
hjps://www.linkedin.com/home?trk=nav_responsive_tab_home		

•  Twijer-	hjps://twijer.com/NortheastADA		

Contact	us	on	Social	Media	
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Northeast	ADA	Center	
	

K.	Lisa	Yang	and	Hock	E.	Tan		
InsBtute	on	Employment	and	Disability	
School	of	Industrial	and	Labor	Rela:ons	

Cornell	University	
201	Dolgen	Hall	
Ithaca,	NY	14853	

800.949.4232	in	NY,	NJ,	PR	and	the	U.S.	VI	
607.255.6686	

northeastada@cornell.edu				
www.northeastada.org		

The	contents	of	this	presenta:on	were	developed	under	a	grant	from	the	Na:onal	Ins:tute	on	Disability,	Independent	
Living,	and	Rehabilita:on	Research	(NIDILRR	grant	number	90DP0071-01-00).	NIDILRR	is	a	Center	within	the	Administra:on	
for	Community	Living	(ACL),	Department	of	Health	and	Human	Services	(HHS).	The	contents	of	this	presenta:on	do	not	
necessarily	represent	the	policy	of	NIDILRR,	ACL,	HHS,	and	you	should	not	assume	endorsement	by	the	Federal	Government.	


